
 
Greetings from Bruce Belcher’s Daintree River Cruises, 

Bruce Belcher’s Daintree River Cruises are complying with current QLD health directions please be 
advised some business practices have been altered to ensure compliance and a safe work environment 
throughout the pandemic. This procedure will be updated to reflect changes made by QLD health.  

It is especially important that you inform us in advance if anyone in your household is unwell, or self-
isolating because they are at risk of becoming unwell, with COVID-19.  

Unfortunately, due to strict public health requirements you will be unable to attend if anyone in your 
household is unwell or in self-isolation. We will of course treat this information in strict confidence 
and will be happy to reschedule your tour for another time.  

 Work-related violence in response to new physical distancing measures (or for other 
reasons) will not be tolerated 

Trading Hours/Location (Please note that due to reduced visitor numbers we may close earlier 
than stated, to avoid disappointment call us or book online especially if you are travelling from 
a far – online availability is updated to reflect operating tour times). 

- 7 days a week 9am to 5:30pm 
- 2856 Mossman Daintree Road, Lower Daintree QLD 4873 – See our location on Google 

Maps! 
 

Unvaccinated Restrictions 

On and from the 17.12.21 Bruce Belcher’s Daintree River Cruises will be complying with public 
health directions and staff will be asking guests from the ages of 16 and over to provide proof of 
double dosed Therapeutic Goods Administration (TGA) approved vaccinations upon check in. If you 
are exempt from vaccinations then you must be able to verify this. If you are not vaccinated, only had 
one dose or are unable to provide proof of vaccination or unable to provide proof of exemption then 
you will be denied to partake in our tours and denied access to our property. 

*Not all phone providers have service out here so please be extra prepared and take a screen shot of 
your double dosed vaccination certificate or bring along a printed-out copy.  

Queensland Health have made the unvaccinated restrictions clear therefore in the event of being 
denied access due to not vaccinated, not vaccinated by a TGA approved vaccination, unable to 
provide vaccination proof or unable to provide exemption for vaccinations then refunds for our 
standard tours are not applicable within a 24-hour period and for our private charters refunds will not 
be applicated within a 48-hour period. 

As a non-essential business, we must comply with all public health orders.  

 

 

 

 



 
Changes to business practises include 

Removal of binoculars from our vessels – germs can easily be spread by binoculars 

Expect minor delays in tour departure times 

All guests must check in via the QLD Covid-19 app – paper forms of check ins are unable, if for 
reason you cannot check in such as no phone reception, we have implemented a device for customers 
to use.  

 

Reservations/ Checking in – Please note online bookings are preferred to avoid disappointment. 

Bruce Belcher’s Daintree River Cruises is considered a group experience & social distancing cannot 
be accommodated on the vessels. Be prepared and bring a mask in case the boat is full or masks can 
be purchased from reception. 

 

What Bruce Belcher’s Daintree River Cruises is doing  

You might also like to know about the measures Bruce Belcher’s Daintree River Cruises has taken to 
manage the risks of exposure to COVID-19 on the premises. 

These include 

- Capacity signs placed where necessary outlining maximum capacity of people allowed in 
areas 

- Implemented social distancing requirement markings on floors 
 

- Implemented designated entry and exit points 
 

- Created new tour times to prevent queuing  
 

- Staff training, monitoring and briefing 
 

- Routine cleaning of all workstations 
 

- Indoor and outdoor areas measured and calculated to abide with social distancing – Signs 
placed in areas to reflect this 
 

- Placed signage about physical distancing around the workplace. This will help remind 
              workers and customers of the risks of COVID-19 and the measures that are necessary to stop 
              its spread. 

 

 

 



 
What you can do  

It is important to us to be able to continue to provide our regular service to customers during these 
times. 

Please help us to manage the risks to the health and safety of our staff and other customers by 
cooperating with the measures we have outlined above and at the premises.  

This includes frequent hand washing, covering your nose and mouth when you need to cough or 
sneeze with the crook of your arm or clean tissue and observing rules for physical distancing. Touch 
and go payments are preferred and we ask for you to help us in stopping the spread by limiting your 
time at our premises.  

 

 Work-related violence in response to new physical distancing measures (or for other 
reasons) will not be tolerated. 

 

We appreciate your valued custom of the many years and we thoroughly look forward to having you 
back onboard Bruce Belcher & Son Daintree River Cruises. 

Kind regards, 

Bruce Belcher, family and all team members 

  

 

 

 

 

 

 


